ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

i Yes. Thx!

it From: George Morino

{ Sent: 10/11/2007 04:05 PM PDT

i To: Dave Zellers

i Subject: Re: Channel 5 News Clip - Toyota Tacoma

George Wilson didn't call me... Although I've been in back to back meetings today... Did you want me to call him?

il George Morino

i National Manager

Il Quality Compliance Department

i Product Quality and Service Support
i Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

il Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
I and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

41 prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
| this message from your computer. Thank you.

i Dave Zellers/TMS/Toyota

i 10/11/2007 12:27 PM

il To George Wilson/TMS/Toyota@Toyota

i cc George Morino/TMS/Toyota

il Subject Re: Channel 5 News Clip - Toyota Tacoma

Thanks for the info; George Morino can give you addt'l background verbally.

--- Original Message -----

i From: George Wilson

1 Sent: 10/11/2007 11:08 AM MDT

i To: Dave Zellers

|\ Subject: Fw: Channel 5 News Clip - Toyota Tacoma
L FYI

George Wilson
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It Denver Regional Office

i 303 799-7509

1 720 480-3019 cell

--- Forwarded by George Wilson/TMS/Toyota on 10/11/2007 11:04 AM -----

i Neil Pokorny/TMS/Toyota

1 10/11/2007 08:06 AM

il To Tom Kent/Mobile/Toyota@Toyota

il cc George Wilson/TMS/Toyota@ Toyota, Bill Van Beek/Mobile/Toyota@Toyota, Brad Thomas/Lexus/Toyota@Toyota
i Subject Fw: Channel 5 News Clip - Toyota Tacoma

Hey Tom -

i Please take a look at this video...it aired on the local news here in PHX the other night, about Tacomas and

Il unintended acceleration. I've had a few inquiries about it and a few dealers are saying customers have called asking
about it. | haven't heard anything about Tacomas and unintended acceleration, and a couple FTS's | spoke to hadn't
either. | thought I'd pass it along to see if it needs to go up the food chain at all...

| Thanks!

i Neil I. Pokorny

i District Service & Parts Manager

-t District 1 - Denver Region

! Phone: (303) 799-7561

Fax: (310) 381-5486

--- Forwarded by Neil Pokorny/TMS/Toyota on 10/11/2007 06:51 AM -----

"Joe McThrall" <jmcthrall@bigtwo.com>

1 10/11/2007 06:27 AM

it To <NEIL_POKORNY@TOYOTA.COM>

dicc

|\ Subject FW: Channel 5 News Clip - Toyota Tacoma

i From: Brooke Harmon [mailto:bharmon@C-K.com]

Il Sent: Wednesday, October 10, 2007 9:50 AM

i To: Bob Staup; Brett Henkel ; Brian McCafferty; Jay Francis; Joe Aleccia; John Ellegard; John O'Malley; John
i Stanley; Ken Ellegard; Gray McDougal; Wally Henkel; dodgetime@aol.com; jmcthrall@bigtwo.com

i Cc: John Melamed; Jon Shore; Ben Tsai; lliana Bulnes; Justine Cervenka

il Subject: Channel 5 News Clip - Toyota Tacoma

Attached you will find the new clip from Channel 5 regarding the braking/acceleration issue on the ‘07 Toyota
il Tacoma that we showed in the October 9th TDA meeting. If you have any questions, please feel free to give me a
it call.

Thanks,
i Brooke

il Brooke Harmon | Account Supervisor | Cramer-Krasselt

i 1850 N. Central Ave - 18th Floor | Phoenix | AZ 85004

4l P602.417.0639 | F 602.417.9739 | bharmon@c-k.com

i [attachment "KPHO Brakes 10-8-07.wmv" deleted by Dave Zellers/TMS/Toyota]
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